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STUDENT LIFE

A MESSAGE FROM  
THE STUDENT DEVELOPMENT TEAM

This guide is designed for students wrapping up their final semester at AUP. 
It takes on some of the common issues you may face in the weeks ahead 
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Check your contract for exactly how much notice needs to be given to landlord. Usually 
your official move out will be 30 days after the reception of the letter by the landlord 
(which is why the reception notice is important for you: it helps you determine your 
exact move out date). For example, if the landlord receives the letter on the 3rd of 
March, your last day in the apartment will be the 3rd of April. Once you have given your 
notice, you are only responsible for paying those last 30 days of rent — keep in mind, 
however, that you have to pay that rent even if you leave before your official move-out 
date (so even if you leave on the 15th of March, to go back to the previous example). If 
you are housed with one of the landlords in the AUP housing database, you will have 
already agreed to stay for the semester or the year, and are expected to honor that date 
as per the housing agreement, so plan accordingly!

If your landlord or representative is unavailable when you arrive and/or when you leave, 
you should fill out the walkthrough on your own and take pictures before leaving. If 
you have had a rocky relationship with your landlord, seek additional guidance from 
the Housing Office.

Siham Mouahid
Residence Life Manager
+33 (0)1 40.62.05.99
smouahid@aup.edu

Anna N’Semi  
Residential Life Coordinator
Tel: +33 1 40 62 05 97
ansemi@aup.edu

Michelle Ponce
Residential Life Coordinator
Tel: +33 1 40 62 05 97
mponce@aup.edu  

HOUSING OFFICE TEAM  Combes 3rd Floor  housing@aup.edu
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CLEAN, CLEAN, CLEAN: 

 Pack everything you own and intend to take with 
you.

Any linens provided by your landlord should be 
washed. 

Remove everything which doesn’t belong to 
the landlord and which isn’t going into your 
suitcase. 

Eat and/or use, give or throw away all leftover 
ketchup, cornflakes, bits and dabs of shampoo, 
etc. 

The kitchen and bathroom should sparkle as 
they did the day you moved in. 

If you have attached things to the walls, make sure 
to remove them and any marks which are left.

When it looks good, take pictures to prove it.

 

THE FINAL WALKTHROUGH:

You and your landlord should compare the current 
state of the apartment with the Move in/Move out 
checklist together to check if anything has been 
damaged or broken. 

French law allows landlords two months from the 
date of departure to return a security deposit to 
a former tenant; this is to ensure they have the 
time to hire workers to fix anything that has been 
damaged and to receive invoices for the work 
done.

Important: The Housing Office cannot insist 
upon the return of your deposit unless you have 
completed the walkthrough form signed by your 
landlord. Contact us if your landlord refuses to sign 
this document.

COUNTDOWN TO DEPARTURE 

THIRTY DAYS AHEAD:
Give your landlord notice of your 
departure date.

THREE WEEKS AHEAD: 

Contact your landlord to do the final 
walkthrough the day you leave. If 
leaving early in the morning, your 
landlord may not return your security 
deposit until after they have checked 
the state of the apartment following 
your departure. Change your mailing 
address at your bank so that you will 
continue to receive your account and 
credit card statements. 

TEN DAYS AHEAD:

If the utility bills are in your own 
name, contact the companies (EDF/
electricity or GDF/gas) to have your 
name taken off the account(s) and 
prepare for a final reading of the 
meter(s). Locate your walkthrough 
form and any photos you took when 
you moved in to have ready for the 
meeting with your landlord. If you are 
moving somewhere else in France, 
we recommend you sign up for mail 
forwarding with the French Post 
Office. 
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Getting married or PACSed with a French National: you must first contact the Mairie of your 
neighborhood (= townhall) to request some information.

** If necessary, visit the Préfecture de Police website https://www.prefecturedepolice.interieur.
gouv.fr/

-Click on “Démarches et services en ligne »
-Click on « Toutes les démarches » 
-Etape 1-Je suis - Click on «Un particulier »
-Etape 2- Je sélectionne le champs de procédure administrative- Click on « Naturalisation »
-Etape 3- Je sélectionne ma démarche- Click on « L’acquisition de la nationalité française à 
raison du mariage avec un conjoint français »

**In addition, feel free to request the assistance of an immigration lawyer.

Applying for French Citizenship: you should keep in mind that this process can be long. If 
you fulfill the requirements to be eligible. Visit the Préfecture de Police website https://www.
prefecturedepolice.interieur.gouv.fr/ 
-Click on “Démarches et services en ligne »
-Click on « Toutes les démarches » 
-Etape 1-Je suis - Click on «Un particulier »
-Etape 2- Je sélectionne le champs de procédure administrative- Click on « Naturalisation »

*Some additional information on the French Government website- ANEF Etrangers en France 
https://administration-etrangers-en-france.interieur.gouv.fr/particuliers/#/
-Click on “Je demande la nationalité Française » 

**In addition, you can feel free to request the assistance of an immigration lawyer- They are 
the experts.

Moving to Tourist status: You may be able to extend your stay in France as a tourist for three 
months- Check whether you can benefit from the 3 months ‘stay in France under a tourist 
statu- being exempted from applying for a tourist visa. Visit the website of your local French 
Consulate to find out.
https://www.touteleurope.eu/l-europe-et-moi/voyager-en-europe-et-dans-l-espace-schen-
gen-quand-faut-il-un-visa/ 
https://france-visas.gouv.fr/fr/web/france-visas/tourisme-sejour-prive
https://france-visas.gouv.fr/web/france-visas/visa-de-court-sejour 
https://france-visas.gouv.fr/web/france-visas/assistant-visa#/
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MONEY MATTERS

To ensure a smooth transition from your student life at AUP it is important to 
ensure that your finances are in order. 

Please look at your student portal on www.aup.edu and check your ledger balance 
under My Billing to make sure you have a zero balance and that a hold has not been 
applied to your account by any office on campus. Please contact us for a refund if you 
have a credit!

Note that any student with outstanding financial obligations with the University prior 
will not be allowed to participate in the graduation ceremony, and will not be issued an 
official transcript, proof of graduation, or a diploma from AUP until the debt is settled. 

STUDENT ACCOUNTING 
AND FINANCIAL AID

Student Accounting Services
+33 (0)1.40.62.07.11
sas@aup.edu 

STUDENT ACCOUNTING SERVICES AND FINANCIAL AID  

HOW CAN I PAY?

Online with your credit card at  
https://my.aup.edu/payment/tuition is  
the preferred method of payment. 

Euro checks from a bank in France paid 
to the order of AUP or bank transfers are 
also accepted.  

For details please see:  
https://www.aup.edu/student-life/support/ 
student-accounting-services/payments-
procedures

Student Accounting Services are here to help you 
better understand the financial aspects of your 
attendance at AUP. Please don’t hesitate to be in 
touch with our services by phone  

 A
C

C
O

U
N

TI
N

G



I M M I N E N T D E PA R T U R E

BACK TO TABLE OF CONTENTS

15

 F
IN

A
N

C
IA

L 
A

ID

STUDENT LOANS

For those students who borrowed money through American federal loans 
during their studies, graduation can sometimes be a source of anxiety 
because they don’t know exactly where they stand and what comes next. 
However, remember that there is a support structure at AUP and also 
within the US Department of Education itself to help you gain access to the 
information you need.

Most students have a grace period of six months after they graduate before the first 
payment of their loans is due. Also bear in mind that if you are a graduate student, and 
already used your grace period at some point in the past, then the six months will change 
to one month.  But again, don’t worry as there may other options if you have difficulty 
making your first payment.   

If you’re now planning to continue with graduate school, you will most likely qualify for 
an in-school deferment on your previous loans, but you need to verify this with your 
new institution.  

There is also a very helpful government website that graduating students can use to 
help with the next steps.   The Dept. of Education official site of 
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STUDENT RECORDS &
ACADEMIC ISSUES

DEGREE CHECKS, DIPLOMAS  
AND TRANSCRIPTS

Congratulations on your graduation! In an effort to make your transition 
from AUP to the next step in your life as easy as possible, The Registrar’s Of-
fice can provide access to your important academic information. 

The Registrar’s Office maintains all student academic records. Upon graduation, we 
welcome you to be in touch with us to request proof of graduation, copies of your 
transcript, or to access your student file. Our office will also issue your diploma once you 
have met all your degree requirements. 

Please have a look at the information on the next page to become familiar with our 
services, and remember that the quickest answers to your questions can probably be 
found by logging in to the AUP website and visiting https://www.aup.edu/academics/
academic-career-resources/registrars-office.
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THINK ABOUT YOUR PRIVACY SET TINGS! 

To facilitate any third-party verifications (future employers, graduate schools) please ensure that 
your privacy settings allow us to release your directory (including degree) information. 

For more information on AUP’s academic privacy policy, visit: FERPA Information | The American 
University of Paris (aup.edu). All third-party verification requests should be conducted by email at 
registraroffice@aup.edu or phone at +33 (0)1 40 62 08 13. 

The Registrar’s Office wishes you a successful start in your career or academic endeavors. Don’t 

hesitate to stop by when you are in Paris!
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REQUEST FOR RECORDS

After leaving AUP, you will require copies of academic documents from 
time to time, often to prove you were a student with us when applying to 
graduate school, seeking employment, etc. The main document requests 
are listed below with information about how to obtain these as quickly as 
possible.

Diplomas: Fall graduates who completed all course work by the end of the fall 
semester will receive their diplomas at the graduation ceremony. 

Spring and summer graduates will be mailed their diplomas up to three months after 
their last course work has been completed. Diplomas will be mailed to the address 
you indicated by submitting the mailing address webform. To view a more complete 
diploma timeline, visit the diploma information page on the Registrar’s Office page: 
https://www.aup.edu/academics/academic-career-resources/registrars-office/
diplomas. 

Degree Verifications: Graduates who have completed all necessary coursework by 
the last day of class will receive may request a graduation certificate (official letter 
of written in French or English) using the following link:  https://www.aup. edu/
academics/academic-career-resources/registrars-office/certificates.

Please note that students with obligations to AUP will not receive their diploma or 
graduation certificate until all holds have cleared their account. 

Official Transcripts:Official transcripts can be ordered at: https://www.aup.edu/
academics/academic-career-resources/registrars-office/transcripts. They include 
your degree information, as well as all course and grade information. 

Due to the large number of orders around graduation, graduates should allow up to 
one week for processing and from one day to three weeks for delivery (varies based 
on delivery method) for all document requests.

The American University of Paris
5 boulevard de La Tour-Maubourg 
75007 Paris, France
+ 33 (0)1 40 62 08 13 
registraroffice@aup.edu

AUP UNIVERSIT Y REGISTRAR  
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CAREER RESOURCES

PLAN YOUR NEXT DESTINATION  
WITH CONFIDENCE

As an AUP student you developed a number of crucial skills for the workplace, re-
gardless of your program or major. These include:

                - Adaptability and resourcefulness

                - Cultural fluency 

                - Teamwork capacities

                - Strong critical thinking skills and a global perspective

                - The ability to recognize multiple and even conflicting points of view

                - Tolerance for ambiguity

                - Resilience and determination

These “Global Citizen” competencies will serve you throughout your life as you move 
from one transition to the next. 

ACE CENTER

The Center for Academic, Career and Experiential Advising (ACE) is available to support 
you as you prepare for life after AUP. The ACE team provides personalized consultations 
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WORKING IN FRANCE

Most employers seek to hire candidates for jobs who have French or EU citizenship or who 
already have the legal right to work in France. If you do not have the right to work in France, 
you will have to make a convincing case to an employer to sponsor you for a work visa. 
More information may be found at service-public.fr and www.campusfrance.org/en/how-to-
find-work-France.  

Additional opportunities for students and recent grads in France include:

Foreign Language Assistant Programs: 

www.france-education-international.fr/en/foreign-language-assistants-in-france

Young Traveler (Working Holiday) Programs: 

france-visas.gouv.fr/en_US/web/france-visas/young-traveller

American Outbound, Franco-American Chamber of Commerce: www.faccnyc.org/american-
outbound

The Service civique (volunteer civic service) program is another potential post-graduate 
opportunity www.service-civique.gouv.fr

However, conditions apply for Service civique foreign volunteers : https://www.service-
civique.gouv.fr/accueillir-un-volontaire/etape03-trouver-des-volontaires/accueillir-un-
volontaire-de-nationalite-etrangere 
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GET LINKEDIN® TO THE AUP COMMUNITY!

With more than 700 million members in over 200 countries, LinkedIn® is the 
world’s largest professional network. 

Your LinkedIn profile is likely the first site that will appear when a prospective employer 
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CREATE A PROFILE IN EACH LANGUAGE YOU ARE PROFICIENT IN, KEEPING IN MIND 
THAT THE DEFAULT PROFILE WILL BE THE ONE YOU CREATED FIRST.

REMEMBER: YOU DON’T HAVE TO WRITE YOUR PROFILE ALL IN ONE SITTING. TAKE 
YOUR TIME, DO YOUR RESEARCH, AND EXPERIMENT WITH USING DIFFERENT 
SECTIONS AND 

9
10
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USE LINKEDIN® LIKE A PRO 
WORK YOUR NETWORK 

Understand and use basic networking protocol: communicate in a polite, 
respectful, and professional manner; follow up and respond as the situation 
requires; thank everyone who replies to you or helps you. Keep in mind that 
networking is a two-way street – one day this person may be asking you for 
information, an introduction or for five minutes of your time!

If a member is in a shared group you can usually message that person directly (this depends 
on the individual’s privacy settings). 





The American University of Paris
6, rue du Colonel Combes
75007 Paris  France
www.aup.edu


